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Fuelit Logistics limited is a reputable company registered with the Patents and Companies Registration Agency (PACRA). The 
company was incorporated in the year 2006 and is wholly owned by indigenous Zambians. 
Fuelit Logistics Limited is one of the most promising local automotive companies in the Republic of Zambia. With operations 
covering Lusaka, Central and Copperbelt Provinces, the company keeps on gaining more-and-more national character in the 
automotive markets. Distinguished for its dynamic growth, prosperity and stability, Fuelit Logistics Limited has been providing 
automotive services to a wide range of customers since its foundation in 2006. The company offers and provides a wide range of 
top-quality commercial vehicle repairs, panel beating, spray painting, general motor vehicle servicing and other automotive services 
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MANAGEMENT RATIONALE 

To provide opportunities for the intellectual growth of all our employees, and 
through our joint efforts, contribute to the safety and advancement of society 
and humankind. Further, to ensure customer satisfaction, Fuelit Logistics Limited 
encourages “management by all employees,” and continuously enhancing our 
capability and power to achieve our targets more efficiently and effectively.

MISSION STATEMENT

“To Provide Modern Value for Money Services that Promote Best Practice in the 
Automotive Industry so as to achieve Economy, Efficiency, and Effectiveness in all 
our obligations”.

CORE VALUES

• Integrity • Efficiency • Accountability • Excellence 
The Company shall apply a unique perspective of modern automotive 
engineering so as to drive lasting improvement in the country’s road safety.

SURVEY

A short survey conducted by One Stop Technical Services has revealed that 25% of the current 
and latest computerized models of vehicles on the Zambian roads, have broken down and are 
parked in homes, garages, and company premises, because there are no people with Appropriate 
skills to repair them. It has equally been observed that most lecturers in automotive colleges 
hardly have the necessary Technical skills and knowledge to meet the current challenges in the 
industry, leading to offloading more incompetent graduates on the job market. On the other 
hand, the carbon Tax concept and its relation to global warming and climate change is not fully 
understood by most law enforcers. Motor vehicle inspectors, standards managers and Emission 
controllers, leading to inefficient management of these units, hence the need to equip them with 
the appropriate knowledge for them to competently manage and coordinate the various units.

GOVERNMENTS’ REGULATIONS OF THE AUTOMOTIVE INDUSTRY

The ever changing tough laws and stringent measures taken by most governments in the 
developed world, such as the clean air act, the Energy Policy and Conservation Act, the Motor 
Vehicle Safety Act, to Curb pollution, Optimize fuel economy and Motor vehicle safety has led 
to automobile manufacturers to constantly develop new designs to meet the Law requirements.

Zambia and Africa as a whole are no exception to the effect of the on-going change in the 
Automotive Technology. The increasing complexity of the current vehicles on the market, calls 
for Zambia’s Auto-Technicians and the world at large, to be retrained on the job to keep pace 
with the Change and subsequently keep Zambia’s cars rolling to meet her Economic challenges. 
Hence the need to build a modern Institute to address these concerns.

Technicians with hands-on skills in the latest developments in automotive diagnosis, service and 
repair. To run to workshop that is practical in approach, pertaining to the theory of operation 
for computer controlled components and systems. This entails troubles they might develop 
and possible causes of these troubles, symptoms of defective components, diagnosis and 
troubleshooting, examples of real life problems practical to real work situations.

INVESTMENT RETURNS

The benefits are enormous. A nation with competent auto-technicians would excel in 
Communication and delivery, fuel economy, Emission control, and automotive safety, and 
subsequently reduce the Nation Fuel Budget, the Pollution levels and the Number of Accidents. 
There will be more vehicles on the road leading to more economic activities.
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BOARD

CHIEF EXECUTIVE

Director Engineering Chief Financial officer Director of HR 
& Marketing

Engineering Pool Financial Pool HR & Marketing Pool

MANAGEMENT 

The company has a board that superintends over the company’s business in accordance 
with the requirements of good corporate governance. We have a lean senior management 
structure to provide both leadership and expertise as shown in the diagram below:

OUR SERVICES 

We aspire to provide and deliver value to the customer with a focus on excellent quality, cost 
effectiveness and timeliness of service. We believe that provision of quality services to our clients 
and society at large is the best way of contributing to the real growth of the Zambian economy. 
Our services currently include but not restricted to the following: 

General Motor Vehicle repairs

We provide any type of repairs on motor 
vehicles icluding engine rebuild, electrical 
and mechanical malfunction

General Motor Vehicle servicing

Preventive and routine maintenance that is 
necessary to the smooth running and long 
lasting of your vehicle

Technical and consulting services

We also provide consultancy on mechanical and 
technical matters

Mechanical Engineering

FUELIT Logistics has built a team of renown 
mechanical engineers you can count on.

Panel beating & Motor Vehicle Spray 
painting

We restore accidented and scratched vehicle 
bodies to their original manufacture state.

Heavy Duty Equipment repair

This include repair of mining, farming and 
construction vehicles and other hardware.
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Computerized Diagnostic

One of our specialities is computerised 
diagnostics on cars, heavy duty equipment and 
other power tools.
this ensures we will not waste your precious 
time trying to find what is wrong with your 
vehicle because our diagnosis will point 
straight to the problem with 100% accuracy 
as our kits and software are always kept up to 
date.

Supply

FUELIT Logistics is also known for sourcing and 
supplying of the folowing:

 Motor Vehicles

 Motor Vehicle spares and accessories

 Electrical motors, transformers and   
 instrumentation

 Mechanical and Electrical Equipment and  
 Accessories

 Mechanical Spare Parts

Our customers base includes large corporations, 
small to medium enterprises as well as individual.

we strive to deliver on time and at the most cost 
effective rates posible.

Our supplies come from around the world but 
mainly the United Kingdom, USA and Sourth 
Africa, 

HEALTH, SAFETY, ENVIRONMENT AND 
QUALITY 

Fuelit Logistics is a firm believer in upholding 
health, safety and environmental standards. 
Our unwavering approach to high levels of 
safety standard is unquestionable. Fuelit Logistics 
commitment is to ensure that our work area 
is at all times in a safe environment, that we 
store all oil drained from service of vehicles for 
onward disposal in an environmentally acceptable 
manner. That all our employees tasked to work 
in our workshop have appropriate personal 
protective equipment. 
We also believe in the adage ‘’ DO IT RIGHT 
FIRST TIME’’ and ‘’ IF NOT SAFE, ’DON’T DO 
IT’’ slogans. 
Fuelit will thus and at all times uphold and 
operate in the strictest of safety environment.

Safety Policy And Health Management

 
In order to uphold the values of good corporate 
citizenship and seek to contribute to the wider 
economic, social and environmental well-being 
of our country Zambia. We believe it’s our 
responsibility to take into account everything as 
regards the quality of work, working conditions, 
employee’s age, gender, working skills and 
other conditions that are regarded reasonably 
necessary in order to protect the employee 
from exposure to accidents or risks to his or her 
health.

•	 FUELIT is committed to achievement of a high 
standard in safety matter with proper attention 
to prevention of accidents to personnel, and 
environment, FUELIT  recognizes that motivation 
is a prime requirement for the high standard, to be 
achieved by active involvement of the management.

FUELIT supports this major commitment by providing 
material and manpower resources in an effective 
fashion.

•	 FUELIT regards compliance with relevant legislation 
as the principal requirement, but will exceed this 
requirement when necessary.

•	 FUELIT regards prevention of accidents to personnel, 
the environment and the facility to be a major 
responsibility of time management.

Each section has prime responsibility for its own safety 
program, and implements this within the context of the 
over facility program.

Line management responsibility is supplemented by the 
responsibility of each employee to help establish and 
maintain safe working procedure.

•	 Training is provided so that all employees understand 
their safety responsibilities and are enabled to fulfil 
them.

An effective safety program requires a free flow 
information. FUELIT encourages this via the normal 
line contact, committees, safety meeting and contacts 
with safety. Delegate to make maximum use of the 
experience and suggestions of all employees.

To keep staff abreast with the latest developments, this 
will be done every month by the station or section 
heads.

•	 FUELIT will investigate accidents, and serious incidents 
in order to identify any shortcomings in current safety 

practices.

•	 FUELIT requires each facility and each section to set 
itself annual safety goals should be numerical wherever 
possible.

•	 FUELIT recognizes that specialist assistance is necessary 
to enable sections fulfil their safety responsibilities. It 
therefore provides a safety organization.

The safety organization is also required to exert a 
monitoring role on the department facilitate safety 
programs to assist in detection of areas where 
improvement may be necessary and to help implement 
them.

•	 FUELIT requires periodic audits in order to ensure a 
continuing high standard of safety.
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Compliance

Functions And Duties Of Safety Section

•	 Identification of potential sources of danger to persons 
and property

•	 Investigation of accidents, including fires at construction 
sites and dangerous occurrences.

•	 Coordinate procedures to protect personnel.

Quality Assurance 

The company upholds the policy of providing the 
service in exactly the right way the first time. This 
is organized through the basic idea that Quality is 
everybody’s number one responsibility. 

This is to say, in our service delivery we 
endeavor to make available physical facilities, 
equipment and personnel that enables the 
company to meet the high quality standards 
requirements of our motto. We have the 
ability to perform the desired service reliably, 
accurately and consistently. We believe our 
knowledge, courtesy and ability to convey trust 
and confidence is the reason we continue to do 
business in the country.

Incorporation     Tax Clearance     Construction

13



15

ADDRESS

TOTAL Filling Station,
Along Kwacha road,
Kansenshi, Ndola
Copperbelt, Zambia

Call: +260 95 460 2857  +260 97 975 9234

Email: fuelitlogistics@gmail.com
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